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The Consumer Financial Protection Bureau (the “Bureau”) alleges the following 

against Global Financial Support, Inc. d/b/a Student Financial Resource Center and 

College Financial Advisory (“Global Financial Support, Inc.”) and Armond Aria or 

Armond Amir Aria (“Armond Aria”) (together, “Defendants”): 

INTRODUCTION 

1. The Bureau brings this action under Sections 1031(a), 1036(a)(1)(B), 1054, 

and 1055 of the Consumer Financial Protection Act of 2010 (“CFPA”); 12 U.S.C. §§ 

5531(a), 5536(a)(1)(B), 5564(a), and 5565 based on Defendants’ violations of the CFPA 

in connection with the offering, marketing, sale, and provision of student financial aid 

advisory services, and under Section 1016 of Regulation P, 12 C.F.R. §1016.4(a), based 

on Defendants’ failure to provide a required notice.   

2. Defendants, from at least January 2011 until the present (“Relevant Period”), 

have run a deceptive scheme to persuade consumers to pay a fee to apply for student 

financial aid assistance.  In reality, Defendants do not provide these consumers with the 

promised student financial aid assistance.  

JURISDICTION AND VENUE 

3. This Court has subject-matter jurisdiction over this action because the action 

is “brought under Federal consumer financial law,” 12 U.S.C. § 5565(a)(1), presents a 

federal question, 28 U.S.C. § 1331, and is brought by an agency of the United States, 28 

U.S.C. § 1345.  

4. Venue is proper in this District under 28 U.S.C. §§ 1391(b) and (c) and 12 

U.S.C. § 5564(f). 

PARTIES 

Plaintiff 

5. Plaintiff, the Consumer Financial Protection Bureau, is an independent 

agency of the United States charged with regulating the offering and provision of 

consumer financial products and services under federal consumer financial laws. 12 
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U.S.C. § 5491(a).  The Bureau has independent litigating authority, 12 U.S.C. §§ 5564(a) 

and (b), and is charged with enforcement of federal consumer financial laws including the 

Consumer Financial Protection Act (“CFPA”).  12 U.S.C. §5511.  The CFPA prohibits 

any covered person from engaging in unfair, deceptive, or abusive acts or practices.  12 

U.S.C. §§ 5531 and 5536. 

Defendants 

Global Financial Support, Inc. 

6. Defendant Global Financial Support, Inc. is a California corporation.   

Global Financial Support, Inc. conducts business as College Financial Advisory and 

Student Financial Resource Center.    

7. Defendant Global Financial Support, Inc. claims its physical business 

address is 3268 Governor Drive, Suite F, PMB 144, San Diego, CA 92122 and 

consumers applying for financial aid assistance from College Financial Advisory or 

Student Financial Resource are directed to send their checks to 3268 Governor Drive, 

Suite #144, San Diego, CA 92122.  The address, however, is a PostalAnnex+ store and 

not a business address. 

8. Global Financial Support, Inc. is a “covered person” under the CFPA 

because it offers and provides “financial advisory services,” as that term is used in 

section 1002(15)(A)(viii) of the CFPA. 12 U.S.C. § 5481(15)(A)(viii). 

9. During the relevant period, Global Financial Support, Inc. transacts or has 

transacted business in the Southern District of California.  

Armond Aria 

10. Defendant Armond Aria is the owner and registered agent of Global 

Financial Support, Inc., the President of College Financial Advisory, and the CEO of 

Student Financial Resource Center.   

11. Mr. Aria founded Global Financial Support, Inc. in or around February 

2005.  
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12. In March 2005, Mr. Aria created and registered the fictitious business name 

College Financial Advisory. 

13. In September 2011, Mr. Aria created and registered the fictitious business 

name Student Financial Resource Center.  

14. Mr. Aria is a signatory on the bank accounts for Global Financial Support, 

Inc. d/b/a Student Financial Resource Center and for Global Financial Support, Inc. d/b/a 

College Financial Advisory. 

15. Mr. Aria has primary access to mailbox #144 at the PostalAnnex+ store 

located at 3268 Governor Drive, San Diego, CA 92122, the address listed for Global 

Financial Support, Inc.    

16. Mr. Aria is the point of contact for Global Financial Support, Inc.’s business 

relationships with the mailing services that print, fold, and stamp letters sent to 

consumers. 

17. Mr. Aria is the point of contact for Global Financial Support, Inc.’s business 

relationships with a phone answering service that accepts calls from consumers on behalf 

of College Financial Advisory and/or Student Financial Resource Center.   

18. During the relevant period, acting alone or in concert with others, Mr. Aria 

has formulated, directed, controlled, or participated in the acts and practices of Global 

Financial Support, Inc., including the acts and practices set forth in this Complaint.   

19. Mr. Aria is a “related person” pursuant to the CFPA because he is the 

director and/or officer of Global Financial Support, Inc., and materially participates in the 

affairs of Global Financial Support, Inc.  12 U.S.C. § 5481(25) (C).   

20. Mr. Aria is deemed a “covered person” pursuant to the CFPA because he is a 

“related person.”  12 U.S.C. § 5481(25) (B).  

21. During the relevant period, Mr. Aria transacts or has transacted business in 

the Southern District of California. 
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BACKGROUND 
A. Defendants’ Business 

 
22. During the relevant period, Defendants, under the names College Financial 

Advisory and Student Financial Resource Center, have run a deceptive scheme to 

persuade high school seniors, enrolled college students, and their families to pay 

Defendants a fee to participate in a student financial aid “program.”  As part of this 

program, Defendants promise to match students with targeted financial aid opportunities 

and apply for financial aid for students. 

23. Through the use of an official-looking seal, artificial filing deadlines, 

references to students’ universities, a “Student Aid Profile Form,” and a strategically 

worded letter, Defendants exploit consumers’ unfamiliarity, anxiety, and confusion about 

the Free Application for Federal Student Aid (“FAFSA”) and the student financial aid 

process generally. 

B. FAFSA and Student Financial Aid 

24. The FAFSA is a universal loan application form provided by the Office of 

Federal Student Aid at the United States Department of Education.  For no charge, 

students and their families may apply for financial aid by filling out the FAFSA and 

returning it to the Office of Federal Student Aid. 

25.  Students who are entering college or already enrolled in college are 

encouraged by their universities to fill out the FAFSA and participate, to the extent 

possible, in these financial aid programs.  Many schools require students to fill out a 

FAFSA to apply for the schools’ own financial aid programs.  

26.  Students and their families eagerly anticipate the opportunity to apply for 

student aid through the FAFSA, but are often uninformed, anxious, and confused about 

the financial aid application process.  
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C. Defendants’ Letters 

27.  During the relevant period, Defendants have sent letters from College 

Financial Advisory and/or Student Financial Resource Center to graduating high school 

seniors, enrolled college students, and their families, offering a “program” through which 

Defendants will target, individually match, and apply for student financial aid on behalf 

of students and their families.  

28.  Defendants identify these consumers by purchasing lists of student 

information from online vendors.  These vendors sell information, such as a student’s 

name, mailing address, year in school, and school name.   

29.  Defendants have sent millions of letters to consumers nationwide since 

January 2011. 

30.  Defendants’ letters and accompanying envelopes feature a seal and 

watermark that employ iconic images found predominantly on seals and watermarks used 

by government agencies.  College Financial Advisory’s round seal and watermark 

include a torch, flying eagles, a graduation cap, and olive branches. See Attachment A. 

Similarly, Student Financial Resource Center’s round seal and watermark include an 

eagle, a Greek column, a book, and leaves.  See Attachment B and C.      

31.  At the top of each letter, Defendants prominently display a bold print box 

that includes a “filing deadline,” and a “filing status.”  The “filing deadline” varies 

depending on when the Defendants send the letters to consumers.  The “filing status” 

always reads “pending.”  

32.  On each letter, in large bold print in a box at the center of the page, 

Defendants prominently display a 9-digit “student profile” number and the name of the 

student’s university in a manner that gives the impression that this letter is endorsed or 

sanctioned by the student’s university. If the student is a senior in high school, the 

“College Attending” section typically states, “Open-all colleges.” 
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33.  The letters then instruct students or their families to fill out and return an 

application – called a “Student Aid Profile Form”  – along with the “refundable 

processing fee” to proceed with the student aid “program” and “apply for the maximum 

merit and need-based financial aid programs.”  The “Student Aid Profile Form” looks 

visually similar to the FAFSA and uses similar terms.     

34.  The fee has varied from $59 to $78, depending on the year. 

35.  On the Student Aid Profile Form, Defendants promise to “review” and 

“assess” borrowers’ applications and “strive to provide as many targeted financial aid 

opportunities as possible to each and every student, regardless of his/her financial status 

or academic performance.” 

36.  The Student Aid Profile Form demands private, personal information from 

students, including date of birth, ethnicity, and even their parents’ employers and 

addresses, purportedly for use by Defendants to assist them in qualifying students for 

student financial aid programs.  Defendants provide instructions on how to fill out the 

form, including a specific instruction to sign and date the form. 

37.  Defendants’ letters warn that the “College Financial Advisory Processing 

Center Department must receive all completed Student Aid Profile Forms no later than 

[the filing deadline]” and that “late Student Aid Profile Forms will be accepted for 

students with special circumstances.”  

38.  Sometimes Defendants’ solicitations state that late applications will incur a 

20% processing fee.  

39.  Defendants state that “the entire processing fee will be returned within ten 

(10) business days to all students who do not qualify or do not receive financial aid 

funding.” 

40.  Defendants’ letters represent that consumers will lose their opportunity to 

obtain student financial aid unless they submit the Student Aid Profile Form and pay the 

fee to Defendants by a specified date. 

Case 3:15-cv-02440-GPC-WVG   Document 1   Filed 10/29/15   Page 7 of 15



  

 

  

 

 

-8- 
 

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

41.  Based on the representations and promises made in these letters, consumers 

send in the Student Aid Profile Form and associated fee to enroll in Defendants’ program. 

42. Defendants do not provide a clear and conspicuous notice that accurately 

reflects its privacy policies and practices to consumers.  

D. The Website, Phone Number, and Business Expenses 

43.  Along with the letters, Defendants’ scheme utilizes two websites – 

www.collegefinadv.org and www.studentctr.org – with .ORG as its generic top-level 

domain. 

44.  .ORG domains are commonly known to indicate that the organization 

associated with the web address is a non-profit, NGO, charitable organization, or interest 

group and not a for-profit organization.   

45.  The main pages of these two websites display virtually no content, but 

prompt consumers to input a “Student Profile Number” in order to enter the site and view 

content.  Without entering a Student Profile Number, consumers cannot access the 

information on the website.  This number is on the letters mailed to students and their 

families. 

46.  Defendants’ website urges students and their families to enroll in the student 

aid program, promising that Student Financial Resource Center “saves students valuable 

time by conducting precise general research to match student's qualifications and 

background to available free merit and need-based financial aid programs.” 

47.  Although consumers are instructed that they must input their individual 9-

digit number in order to access the content on the website, there is no individualized 

content on the website.  Some random 9-digit numbers such as 999-999-999 unlock the 

content hidden behind the main page, displaying the same information that a specific 

code would yield.  The website provides instructions for downloading and filling out the 

Student Aid Profile Form. 
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48.  Defendants do not maintain a business phone number.  Defendants claim 

consumers can use a toll-free phone number to reach the “College Financial Advisory 

Student Aid Information Center.”  Consumers’ calls to this number, as well as to the 

phone number provided for the Student Financial Resource Center, are not directed to 

Defendants.  Rather, consumers’ calls are directed to a third-party answering service 

where an unaffiliated person answers the call, disclaims any association with the 

Defendants, and purportedly forwards any message along to the Defendants. 

49.  Defendants’ claim to have a physical business location at 3268 Governor 

Drive in San Diego, referred to in Defendants’ mailers as the “Processing Center 

Department.”  However, this address is a mailbox at a PostalAnnex+ store near 

Defendant Aria’s home, which Defendant Aria uses to collect consumer payments.  

50.  Defendants’ other purported location, 777 Campus Commons Road in 

Sacramento, is a virtual office that forwards mail to the P.O. Box at 3268 Governor 

Drive. 

E. Defendants’ Unlawful Practices 
 

51.  Defendants do not provide the services offered in their letters and on their 

website. 

52.  Defendants’ “program” is not a program at all. Defendants do not “process” 

or “assess” student applications and they do not “target” and “apply” for student financial 

aid on behalf of consumers. 

53.  Defendants do not “conduct [] extensive searches.” 

54.  Defendants do not “match each student’s qualifications and background” to 

student financial aid opportunities. 

55.  Defendants do not “provide as many targeted financial aid opportunities as 

possible to each and every student.” 
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56.  Defendants do not “apply for the maximum merit and need-based financial 

aid programs” for students. 

57.  Defendants do not fulfill their promise that “the entire processing fee will be 

returned within ten (10) business days to all students who do not qualify or do not receive 

financial aid funding.” 

58.  Many consumers receive absolutely nothing in exchange for sending in their 

Student Aid Profile Form and fee. 

59.  Defendants promise consumers financial aid advice that is individualized or 

targeted, but actually send nothing or merely a generic booklet that is not tailored to the 

consumers’ circumstances. 

60.  Defendants’ “program” deadline does not correspond to any real deadline 

associated with any particular financial aid opportunity. The “filing deadline” 

prominently displayed on Defendants’ letters is an arbitrary date that serves only to give 

the letters an artificial sense of urgency. 

61.  The overall appearance and wording of the envelope, letter, and form the 

Defendants send to consumers give consumers the net impression that Defendants are 

affiliated with the federal government, including the United States Department of 

Education, or a college or university. 

62.  Defendants have obtained at least $4.7 million in fees from at least 76,000 

consumers during the Relevant Period. 

APPLICABLE LAW 
 

63.  The Bureau is charged with enforcement of federal consumer financial laws, 

including the Consumer Financial Protection Act (“CFPA”).  

64. Section 1036(a)(1)(B) of the CFPA prohibits covered persons from 

committing deceptive acts or practices.  12 U.S.C. §5536(a)(1)(B). 
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65. Regulation P is a federal consumer financial law pursuant to 12 U.S.C. §§ 

5481(14). 

66.  Regulation P requires “a covered person” to provide consumers with whom 

the covered person has “customer relationships” with a clear and conspicuous initial 

privacy notice upon commencement of a customer relationship.  12 C.F.R. §1016.4(a).   

67.  Regulation P defines a “customer relationship” as a “continuing 

relationship” between a consumer and company that provides one or more “financial 

products or services” to the consumer that are to be used primarily for personal, family, 

or household purposes.  12 C.F.R. 1016.3(j)(1). 

68. Section 1016.3(j) of Regulation P defines a “continuing relationship” as one 

in which the consumer “obtains financial, investment, or economic advisory services . . . 

for a fee.”  12 C.F.R. §1016.3(j)(3)(i)(G). 

VIOLATIONS OF THE CFPA 
 

COUNTS I – IV: DEFENDANTS USED DECEPTIVE STATEMENTS TO 
INDUCE CONSUMERS INTO PAYING A FEE FOR FINANCIAL SERVICES IT 

DID NOT PROVIDE IN VIOLATION OF THE CONSUMER FINANCIAL 
PROTECTION ACT. 

 
69.  Plaintiff re-alleges Paragraphs 1 – 85 and incorporates them herein by 

reference.  

70.  In numerous instances, in connection with the offering, marketing, sale, or 

provision of financial advisory services, Defendants represent, directly or indirectly, 

expressly or by implication:  

71.  Count One: That in exchange for sending Defendants an 

application and paying Defendants a fee, consumers are applying for student 

financial aid or Defendants will apply to student financial aid programs on 

consumers’ behalf; 
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72.  In truth and in fact, by sending Defendants an application and 

paying Defendants a fee, consumers are not applying for student financial 

aid and Defendants do not apply for student financial aid programs on 

consumers’ behalf. 

73.  Count Two: That Defendants will conduct extensive searches 

to target or match consumers with particular student financial aid 

opportunities; 

74.  In truth and in fact, Defendants do not conduct extensive 

searches to target or match consumers with particular student financial aid 

opportunities. 

75.  Count Three: That unless consumers send Defendants an 

application and pay Defendants a fee by a specified deadline, consumers will 

lose their opportunity to receive student financial aid; 

76. In truth and in fact, if consumers do not send Defendants an 

application and pay Defendants a fee by the specified deadline, they will not 

lose their opportunity to receive student financial aid because the deadline 

Defendants provide does not correspond to any real deadline associated with 

any particular financial aid opportunity. 

77.  Count Four: That Defendants are affiliated with the federal 

government, including the United States Department of Education, or a 

college or university; 

78.  In truth and in fact, Defendants are not, and never have been, 

affiliated with federal government, including the United States Department 

of Education, or a college or university.  

79.  Defendants’ acts or practices in Counts One through Four are likely to 

mislead consumers acting reasonably under the circumstances.   
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80.  Defendants’ representations as set forth in the Counts One through Four 

constitute deceptive acts or practices in violation of Sections 1031(a) and 1036(a)(1)(B) 

of the CFPA, 12 U.S.C §§ 5531(a) and 5536(a)(1)(B). 

COUNT FIVE: DEFENDANTS FAILED TO PROVIDE A REQUIRED NOTICE 
IN VIOLATION OF REGULATION P 

 
81.  Plaintiff re-alleges Paragraphs 1-85 and incorporates them herein by 

reference.  

82.  Defendants are covered persons subject to the jurisdiction of the Bureau.  12 

U.S.C. §§5481(6)(A) & (15)(A)(viii).   

83.  Defendants establish customer relationships because they establish a 

continuing relationship between a consumer and company and provide financial products 

or services to consumers primarily used for personal, family or household purposes.  12 

C.F.R. §1016.3(j)(1).     

84.  Defendants establish a continuing relationship with consumers when they 

accept a fee for “financial, investment, or economic advisory services.”  12 C.F.R. 

§1016.4(c)(3)(i)(C). 

85.  In numerous instances, in connection with the offering, marketing, sale, or 

provision of financial advisory services, Defendants failed to provide customers with a 

clear and conspicuous initial privacy notice upon commencement of a customer 

relationship required by Regulation P, 12 C.F.R. §1016.4(a). 

86.  A violation of Regulation P violates Section 1036 of the CFPA because 

Section 1036 of the CFPA renders unlawful any act or omission in violation of a Federal 

consumer financial law, 12 U.S.C § 5536(a)(1), and Regulation P is a Federal consumer 

financial law.  12 U.S.C. §5481(14). 

87.  Therefore, Defendants’ acts or practices described in Count Five violate the 

CFPA. 
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CONSUMER INJURY 
 

88.   Consumers have suffered and will continue to suffer substantial injury as a 

result of Defendants’ violations of the CFPA and Regulation P.  In addition, Defendants 

have been unjustly enriched as a result of their unlawful acts or practices.  Absent 

injunctive relief by this Court, Defendants are likely to continue to injure consumers, reap 

unjust enrichment, and harm the public.   

THIS COURT’S POWER TO GRANT RELIEF 
 

89.   The CFPA empowers this Court to grant appropriate legal or equitable relief 

with respect to violations of Federal consumer financial law, including, without 

limitation, permanent or temporary injunction, rescission or reformation of contracts, the 

refund of moneys paid, restitution, disgorgement or compensation for unjust enrichment, 

and civil money penalties.  12 U.S.C. § 5565(a)(2).  

PRAYER FOR RELIEF 

90.  Wherefore, the Bureau requests that the Court:  

a. Permanently enjoin Defendants from committing future violations of the 

CFPA, 12 U.S.C. §§5531, 5536, and Regulation P, 12 C.F.R. §1016.4(a); 

b. Award Plaintiff such injunctive and ancillary relief as may be necessary to 

enjoin Defendants from harming consumers through the advertisement, 

marketing, promotion, offering for sale or selling of any consumer financial 

product or service, including, but not limited to, any student financial aid 

assistance program; 

c. Award such relief as the Court finds necessary to redress injury to 

consumers resulting from Defendants’ violations of the CFPA and 

Regulation P, including, but not limited to, rescission or reformation of 

contracts, the refund of moneys paid, restitution, disgorgement or 
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compensation for unjust enrichment, and payment of damages or other 

monetary relief; 

e. Award Plaintiff civil money penalties; and 

f. Award Plaintiff the costs of bringing this action, as well as such other 

and additional relief the Court determines to be just and proper. 

 

Dated: October 29, 2015 

 

 Respectfully submitted,  
    
 ANTHONY ALEXIS 
 Enforcement Director 
 
 CARA PETERSEN  
 Deputy Enforcement Director 
 for Litigation 
 

 _/s/ Nina Schichor__________________ 

        
       NINA H. SCHICHOR, MD Barred  
       (Maryland does not use Bar Numbers) 

(E-mail: nina.schichor@cfpb.gov) 
          (Phone: 202-435-9770) 

 LAURA SCHNEIDER, NY Bar # 2715449 
    (E-mail: laura.schneider@cfpb.gov) 
 (Phone: 202-435-7311) 

1700 G Street NW 
Washington, DC 20552 

 Fax: (202) 435-7722 
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STUDENT PROFILE NUMBER1: 132-014981 

COLLEGE ATTENDING2
: NORTHERN MICHIGAN UNIVERSITY 

FILING STA TUS 3
: PENDING 

It is time to apply for all available 2011-2012 financial aid programs to help pay for your college education expenses. 
Students who did not qualify for federal student aid (Pell Grants, FSEOG, or Work-Study) or need additional financial aid 
assistance should submit applications to other existing financial aid programs. 

Students can receive federal, state, local, national merit, and need-based financial aid assistance regardless of 
their aC2demic performance or family's income level. These funds are not student loans, and they do not have to be 
repaid. The money can be used to pay for tuition, room and board, fees, books, computers, and transportation. 

Submit the enclosed Student Aid Profile Form (SAPF) to pLFroceed with the 2011-2012 College Financial Advisory 
(CFA) student aid program and apply for the maximum merit and need-based financial aid programs. 

The College Financial Advisory Processing Center Department (CFA-PCO) must receive all completed Student 
Aid Profile Forms no later than April 30. 2011. Fill out the form, enclose the refundable processing fee, and 
mail both in the pre-addressed envelope. The entire processing fee will be returned within ten (10) business 
days to all students who do not qualify or do not receive financial aid funding . 

Parents can also complete and sign the enclosed form with accurate student information. Late Student Aid Profile 
Forms will be accepted for students with special circumstances; however, not all financial aid funds will be 
available. Prepare to apply early because most financial aid programs have strict deadlines and limited funding. 

For more information, contact the College Financial Advisory Student Aid Information Center (CFA-SAIC) at 1-888-
4-APLY-NOW (1-888-427-5966) . You can also visit our website at www.collegefinadv.org or email us at 
info@collegefinadv.org with any questions. 

Sincerely, 

Cindy Warwick 
College Financial Advisory Director 
2011-2012 Academic Year FinanCial Aid Programs 
CW/fa 
I [rllcnmlnumbcr assigned by College Firullldal Ad,"iso,)' (nol aSSN) 2 This Progmm is sponsored by College Fi nancial Ad\"iso~' organization 3 College Financia l Ad\"isol)" s inicmallliing status· ror mOTe info rmation sec reverse side 
CFA-LTR: FN-AD-Illhl SPN: 132-01 498 1 

College Attending 2: NORTHERN MIcmGAN UNIVERSITY 
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COLLEGE FINANCIAL ADVISORY™ 

INSTRUCTIONS: 

Student Aid Profile Form 
2011 - 2012 School Year 

1. Please type or print clearly. Fill out both sides of the student aid profile form. 

2. Mark an "X" in the box that best describes you for each section. 
3. Note the CFA processing deadline date. 

4. Return this form with your refundable CF A processing fee of fifty-nine dollars in the enclosed envelope. 
Make checks payable to College Financial Advisory. If the return envelope is misplaced, use a regular '---- '---- - - --- - - - ----' 
envelope and mail to: College Financial Advisory, Attention: Processing Center, 3268 Governor Drive, 
Suite 144, San Diego, California 92122. 

5. Make sure to sign and date the student aid profile form. 

SECTION I: PERSONAL INFORMATION 
- - - - -

1. Last Name 2. First Name 3. MI 

4. Permanent Mailing Address : Number and Street (Include Apt. Number) 

5. City 

8. Student Profile Number (Located on the CF A 
Letter) or leave blank 

11. E_Mail Address or leave blank 

12. What Is Your State Of Legal Residence? 

9. Date of Birth (MMlDDNVYY) 

13. Marital Status as of Today? D Single 

6. State 7. Zip Code 

10. Area Code Telephone Number 

D Married 14. Sex: D Male D Female 

SECTION II: EDUCATIONAL INFORMATION 

1. School Currently Attending: 2. Expected Enrollment Status: 

D Full Time D Part Time D Transfer 

3. Educational Goals, Highest Degree You Are Considering: 4. Grade Point Average (4.0 = A) 

D Associate D Bachelors D Masters D Ph. D. High School College 

5. Type of College You Are Attending or Planning To Attend? 6. Majors or Careers You Are Considering: 

D Two-Year College 1. 

D Four-Year College 2. 

D TradelTechnical School 3. 

SECTION III: BACKGROUND INFORMATION 

1. How Do You Describe Your EthniclRacial Background? 

D African American 

D Pacific Islander 

D Asian, Vietnamese or Indochinese 

D White, Caucasian 

COPYRIGHT © 2011-2012 , COLLEGE FINANCIAL ADVISORY (CFA) 
ALL RIGHTS RESERVED 

PAGE 1 

D Hispanic D Native American 

D Other (Specify) _ ___ _ ___ _ _ _ ~ 

For Help - www.collegefinadv.org 
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STUDENT FINANCIAL RESOURCE CENTER'· 
www.studentctr.org • email:info@studentctr.org • 1·888·730·APPLY 

PARENTS OF 

1'11'111111111"'111'1111111111'111 1'111 111"11"1'1,11,1111111" 

It is time for students to apply for the 2014-2015 financial aid programs to help them pay for their college 
education. Students who did not qualify to receive federal student aid (Pell Grants, FSEOG, or Work-Study) or 
students who need additional financial aid funding should apply to other existing free financial aid programs. 

Students can receive federal, non-federal, state, local, national merit, and need-based financial aid 
assistance regardless of their academic performance or family's income level. Students can use the money 
they receive to pay for tuition, room and board, fees, books, computers and transportation. 

Submit the enclosed Student Aid Profile Form (SAPF) to proceed with the 2014-2015 Student Financial 
Resource Center (SFRC) program and apply for the maximum merit and need-based financial aid programs. 
The funds from these financial aid programs are not student loans and do not have to be repaid later. 

The SFRC Processing Division (SFRC-PD) must receive all completed Student Aid Profile Forms no later 
than May 31. 2014. Fill out the SFRC form, enclose the refundable processing fee, and mail both in the 
pre-addressed envelope. The entire processing fee will be returned to all students who do not qualify or do 
not receive financial aid money. 

Parents can also fill out and sign the enclosed SFRC form with accurate student information. Late SFRC 
forms will be accepted for students with special circumstances; however, not all financial aid funds will be 
available. Apply early because most financial aid programs have strict deadlines with limited funding. Do not 
borrow money until you have applied to all of the free federal and non-federal financial aid programs 
available to you. 

For more information, contact the SFRC nationwide message call center at 1-888-730-APPLY (1-888-730-
2775). Students can also visit our website at www.studentctr.org or email us at info@studentctr.org with any 
questions. 

Student Financial Resource Center 
SFRC - Processing Division 
2014-2015 Academic Year Financial Aid Programs 
Enclosure (1) - Student Aid Profile Form (SAPF) 
cwlta 
1 [nlem.1 numbcro,"'rod br Studeni Pironei.1 RcsouClOeCcn(cr(nol. SSN)' 1 Thi, Pmgram is "jXln.ol<d by SlU(lclIl Pjnallcial RCSQlltc Ccnlcr organizalion' l S(\ldcnI Fiooncial RCSOllml Ctnltl's intern;,i filing ,tat", • ror more ,urorm,lion ,eo ... or", silk: 

SPN: 230·027664 
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, ' . , 

The cost of education continues to rise annually, and middle-income families often find themselves caugnt between "a rock and a 

hard place." Such families are not wealthy enough to cover all of the costs on their own, but do not have low enough incomes to 

qualify for need-based aid. Fortunately; the~c is more .diverse {(Ilanela!. ui,\ a;v;ai"\fl.bh: .. lo~ay!than ever before. to help. of,fset t.hese 
rising costs. You can receive financial aid even if you are not a stl"aight-A ,studynt or a top athlete. In flJ.c;t, l)lOst..students and 

pa~ents iue ~ll1a~are of the :Vflst number of civic, private 'and 5tatc grants, rneri'(:stholarshiJis,"an'd fellowships that 'arc avairablc' 

each year. Financial aid is accessible to milIiom: of American families. Yet, too many studenLs arc under the impression·that they 

cannot receive financial aid Lhat does not require repayment, so bey do not bother applying at all. Remember, financial <lid is the 

key to paying for yOllr college education, and understanding the ell tire college financial aid process is vital. Do not borrow money 

to pay for yeur college education until you have fully exhausted all of the free money opporLuniLies firs!. Borrowing moncy ShOlllcJ 

be your last alternative. The more you know about the college preparation and financial aid process, the lnore financial aid money 

you will receive. Financifll aid typically goes to those WllO kno.,'! the most abouL the financial aid system, so it i& important to 

understand all of your financial aid options when it comes to paying for college. 

SFRC - CONTACT INFORMATION 

Call ~he SfRCS" natiOllwide toll-free phone number at 1-888-730-2775 between 9:00 A,M. 4:00 }'.M. ES'l"~ Monday through Fliday. All initial natiOJ1Wide 
tollcfrec plmne calls are transferred to .".local SFRC's liveopera1or l~~c~sHge :::<111 center. Provide your contact information, along with the'Student Profile 
'Nlnuber (SPN) Ii.~ted"on your SFRC-Ietter, ,hid an'"approptiate"'SFRC representutive will call you back promptly. You lllHy also visil" our website <1t 

w~~~~~~:n.!e~ .. ~·g_o~~~I_~l~~j~~~~~~!':l~.l~~Lc~.~~·.~_,...... ._ ._ ........ _ ... _ ........ ___ . __ ._.. .. _. __ ._. ____ . 

INSTRUCTIONS TO FILL OUT IHE ENCLOSED S IUDENT AiD PROFILE FORM (SAPF) 

1. Print cleurly in CAPIT AL letLers and skip a box between words. 

2. Mark an "X" in the box that best dcscrihes you fbI" each section. 

3. The refundable srRC processing fee ofsixly-five dollars must be enclosed. 
All Student Aid Prufile Forms (SAPf) withuut paymcnt will automatically 
he rejected. Make checks payable to: Sludcil! Financial Resource Center 
(SFRe). 

SECTION 1: PERSONAL INFORMAfION 

1. 

2. 

J. 

5. 

i>. 

7. 

x. 

'J 

Last Name - Write in your last name 

First Name - Write in your first name 

MI - Write in your middle initial 

PermHnent Mailing Adllress Write in your l11f1iling 
address 

City· Write in yom city 

Stale - Write in YOllr state 

Zip Code - Write in your zip code 
Student Profile Number - Write in your Student Profile 
Number (located on the SFRC letter) or leave blank 
Date of Birth - Write in your birthday in 
MMIDD/YYYY format 

10. An~1\ Code & Telephone Number - Write in youl" al"ea 
code and telephone number 

II. E-mail Addrcss - Write ill your e-111ail address 

12. 

: 13. 

I. 

2. 

3. 

4. 

5. 

6. 

What is Your Stale of Legal Residence? - Write in your 
slate of legal residence 
Marital Status as of Today? - Mark your 111arital status 
as of today 
Sex - Mark your sex (male or female) 

School Currently Atlending _. Write in the name of the 
school you arc currently atlending. ICyou arc planning 
to change yom school. wfite in the school name that 
you will be attending. 

Expected Enrollment Status - Select Full-time, Part
lime or Trunsfcr 

Educational Goals, Highest Degree You Are Considering 
-. Select Associate, Bachelors, MHsters, })h. D., or M.D. 

Grade Poiltt Average (4.0 ;0 A) - Write in your most 
recent semester grade ptlint average. You do not have to 
write in your high school (iPA 

Type of College You Are Attending or Planning to 
Attend? - Select Two-year (community college), Four
year college (universities), or Trade/Technical School 

Majors or Careers You Arc COllsidering - Write lip to 
three majors or eHt"cers 

5 

If the return envelope IS nusplaeed, usc a regular envelope and 
mail to: Shwent Financial Resolln.;c Center (SFRC). Attention: 
Processing Center Division, 3268 Govemor Drive Suite 144. San 
Diego. CA 92122. 

:\ole the Slu(bn r i1ll1llciaJ RC:it)\I]"("C [crlk]" (SFRC) iiling 
(kadlillt' claw. 

(j. M;lkc ~urc to sign aml date the Student Aid Profilc Form(SAPF). 

SECflON III; BACKGROUND INFORMATION 

1. Ethnic/Racial Background - Select the appropriate box 

2. Clubs - Write up to 4 club memberships, organization 
involvemcnt Of leave blank 

3. Sport!)·- WriLe up to 3 sports in which you have the i 
intercst and ability 1"0 participate on an intercollegiate I 
level 

4. !'~~~~ies - Write up to 3 hobbies. talents, or special jl 
5. Military _. If you served in the military, select the appropriate 

branch or the N/A box 

6. Work.r~xpcrienee - Write up Lo ,1 volunteer or employment 
experiences 

---_ ... _ ... --~ . . 

SgCTJON IV: ]JAI{l<:NIS INI<ORMA LION 

L Father's Occupation - \Vritc in your father's occupntiol1 
or mark Unknown 

Name nfEmployer Write in the name of your faLher's 
employer 

Mother's Occupation - WriLe in your mother's occupation 
or mark Unknown 

Name of Employer -- Write in the name of your mother's 
employer 

Military If your parents served in the military, ~c1ect the 
appropriatc branch or select the NIA box 

Highest educationlcvel your father completed - Select Middle 
school, High school. College, or Unknown 

Highest education level your mother completed -- Select Middle 
school, High schonl, College, or Unknown 

F001NOTRS 

This is an internal nine-digit number creatcd and assigned by the 
SLudent Financial Rewuree Center org,mization (this is not a ~oci<11 
securiLY number). 

~ Student Finaneiul Resoun:c Center has directly sent this letter to studenLs 
aud it is not affiilated with any educational institutions 01" 

government agencies. 
) Student Financial RC'low"Ce Center's intcmal filing status cmie. Ibe initiHI 

wd default tiling stahls code is "Pending". 
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STUDENT FINANCIAL RESOURCE CENTER~ 

INSTRUCTIONS, 

Student Aid Profile Form (SAPF) 
2014 -2015Academic School Year 

1. Print clearly in CAPITAL letters and skip a box between words. 

2. Mark an "X" in the -box that best describes you for each section;, 

3. The refundable SFRC processing fee of sixty-five dollars must be enclosed. All Student Aid Profile Forms 
without payment will automaticapy be rejected. Make checks payabie to: Student Financial Resource Center (SFRC). 

4. If the return envelope is misplaced, use a regular envelope and mail to: 
Student Financial Resource Center (SFB,C), Attention: Processing Center Division, 
3268 Governor Drive Suite 144, San Diego, CA 92122. 

5. Note the Student Financial Rc"soutce Cente-r (SFRC) filing deadline date. 

6. Make sure to sign and date the Student Aid PrQJile FOf!TI(SAPF). 

SECTION I: PERSONAL INFORMATION 

4. Permanent Mailing Address: Numbund Street (Include Apt. Number) 

11. E-Mail Address or leave blank 

3.MI 

12. What Is Your State Of Le:gal Rcsidem"?1 13. Marital Status as of Today? 0 Single o Married 14. Sex: 0 Male 0 Female 

SBCTION II: EDUCATIONAL INFORMATION 

1. School Currently Attending: 2. Expected Enrollment Status: 

o Full Time o Part Time o Transfer 

3. Educational Goals, Highest Degree You Are Considering: 4. Grade Point A'Yrage (4.0 = A) 

o Associate o Bacheiors o Masters o Ph.D. o M.D. High School College 

5. Type of College You Are Attending or Planning To Attend? 6. Majors 0.' Careers You Are Considering: 

o Two· Year College 1. 

o Four-Year College 2. 

o Trade/Technical School 3. 

SECTION Ill: BAC[(GROUND INFORMATION 

1. How Do You Describe Your Ethnic/Racial Background? 

o African American o Asian, Viebtamese or bldochinese o Hispanic o Native American 

o Pacific Islander o White, Caucasian 

COPYRIGI;lT ©2014·2015, STUDENT FINANCIAL RESOURCE CENTER (SFRC) 
ALL RIGHTS RESERVED 

o Other (Specify) 

PAGE 1 For Help· www.studenlclr.org 
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SECTION Ill: BACKGROUND INFORMATION (('(!/Ifill"ed) 

2. CLUBS: List club memberships or involvement in any organization or affiliations. Include school, civic, community service, fraternal and religious organizations. 

3. SPORTS: List sport(s) in which you have the interest and ability to patticipate 4. HOBBIES: List your hobbies, talents, or special skills. 
on an intercollegiate level. 

5. If you have served in the military, check the appropriate branch: D Air Force o Army o Coast Guard o Marines o Navy DN/A 

6. WORK EXPERIENCE: List volunteer or employment experience. 

SEC110N IV: PARENT'S INFORMA 110N 

1. Father's Occupation: o Unknown 2. Name of Employer: o Unknown 

3. Mother's Occupation: o Unknown 4. Name of Employer: o Unknown 

5. TfyoUT parents served in the military, check the appropriate branch: o Air Force o Army o Coast Guard DMarines o Navy o Unknown 

6, Highest Education Level Your Father Completed: 7, Highest Education Level Your Mother Completed: 

o Middle School o High School o College D Unknown o Middle School o High School o College o Unknown 

SECTION V: REFUNDABLE SFRC PROCES~WN(i FEE $65 I at,· no m;ssmg I", - $78 

The refundable SFRC processing fee of sixtYRfive dollars must be enclosed. All Student Aid Profile Forms (SAPF) without payment will automatically be rejected and 
a 20% service charge will be appended to the processing fee. Make checks payable to: Student Financial Resource Center (SFRC). 

D Personal Check D Cashier Check 0 Money Order 

SECTION VI: CI!.IlTlFICA11ON OF THE STUDENT FINANCIAL IIESOUf{CE CENTER (SFRC) PROGf{AM 

I certify that all of the information on this form is true and complete to the best of my knowledge, SFRC will strive to provide as many targeted financial aid. 
opportunities as possible to each and every student, regardless of his/her financial status or academic performance, These financial aid funds are not loans and they do 
not have to be repaid, however, SFRC is unable to guarantee results and has no input into the decision to which applicants will be selected to receive financial aid 
funds and it is not affiliated with any educational institutions, government agencies or funding sources, Most foundations and organizations have a ~imited amount of 
funding each year and in the event that funding is not received, the applicant can apply for a full refund within ninety days of receiving the financilll aid package. A 
full refund of the SFRC processing fee will be issued within ten working days. ' 

x 
Preparer's Signature [ Student or Parent 1 

DO NOT WRITE BELOW THIS LINE 

COPYRIGHT © 2014·2015, STUDENT FINANCIAL RESOURCE CENTER (SFRC) 
ALL RIGHTS RESERVED 
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MONTH [[] DAY [[] YEAR [[] 

For Help" www.sludenlclr.org 

(! 
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STUDENT FINANCIAL RESOURCE CENTER'· 
""lfI'w .ll llden.e • • . orl • em.,1 ;nrO@lll1dfll'Clr.Of~ • 1 ·888_7)O·A P PlY 

! : 

P""tEN'fS OF 

, I II 
H2/ 0 ,U 2'2 

II is lime for students to apply for the 2015-2016 financial aid programs to help them pay for their college 
education. Students who did not qualify to receive federal student aid (Pelf Grants, FSEOG, or Work-Study) or 
students who need additional financial aid funding should apply to other existing free financial aid programs. 

Students can receive federal, non-federal, state, local, national merit, and need-based financial aid 
assistance regardless of their academic performance or family's income level. Students can use the money 
they receive to pay for tui tion, room and board, fees, books, computers and transportation. 

Submit the enclosed Student Aid Profile Form (SAPF) to proceed with the 2015-2016 Student Financial 

Resource Center (SFRC) program and apply for the maximum merit and need-based financial aid programs. 
The funds from these financial aid programs are not student loans and do not have to be repaid later. 

The SFRC Processing Division (SFRC.PO) musl receive all completed Student Aid Profile Forms no later than 
April 30, 2Q15, Fill oul the SFRC fonn, enclose the refundable processing fee, and mail both in the 
pre-addressed envelope. The entire processing fee will be retumed to all students who do not qualify or do 
not receive financial aid money. 

Parents can also fill out and sign the enclosed SFRC form with accurate student information. Late SFRC 
forms will be accepted for students with special circumstances; however, not all financial aid funds will be 
available. Apply early because most financial aid programs have strict deadlines with limited funding. Do not 
borrow money until you have applied to all of the free federal and non-federal financial aid programs 
available to rou. 

For more information, oontact the SFRC nationwide message call center at 1-888-730-APPLY 
(1-888-730-2775). Students can also visit our website at www.studentctr.org or email us at info@studentctr.org 
with any questions, 

Student Financial Resource Centw 
SFRC - Processing Division 
2015-2016 Academic Year Financial Aid Programs 
Enclosure (1)· Srudenl Aid Profile Fonn (SAPF) 
CWlfa 

• __ ...... .,. _ __ C-.... 'IS>.1 · ' n-;._5_", ___ C __ ' ' ....... ~ ....... __ "'*' .• _ ..,._ .... ____ _ 
JA.<"" Na S~N IU.1O .... l..,.. 
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